TIF N

N0.SO(G)/FOOD-REG/(3)-SFA/2023:- In exercise of the powers conferred
under section 61 of the Sindh Food Authority Act, 2016, the Government of
Sindh are pleased to make the following requlations namely:-

CHAPTER-1
PRELIMINARY

1, Short title, commencement and application. (I) These regulations may
be called the Sindh Food Business Establishment Regulations, 2023

(2) They shall come into force at once.
3) They shall apply to all food business establishments in the
Province of Sindh. Wherever they may be.

2. Definitions. (1) In these regulations, unless the context otherwise requires
the following expressions shall have the meaning hereby respectively assigned

to them, that is to say:-
"Act" means the Sindh Food Authority Act, 2016 (Sindh Act

()
NO.XIV of 2017);

(i) "Appendix" means Appendix appended to these regulations;
(i) ~ “authorized officer" means an officer of the SFA authorized by

the DG to carry out the duties prescribed under these reguilations;

(iv) "appliance" includes the whole or any part of any utensil,
machinery, instrument, appara_tus or article used or intended to be used in
or for making. preparing, keeping, selling or supplying any food;

W) "bakery" means a place where production or preparation, packing,
storing. display or sale of cream, biscuits, cakes eor other bakery
preducts or confectionery, takes place; '

{vi) "bottling factory” means any place in which aerated water, soda
water, mineral or spring water, syrup or other non-alcoholic beverage or
any other food article is or are bottled by way of trade or for sale;

ii)  "claim" means any representation which states, suggests or
‘implies that a food has particular qualities relating to its origin, nutritional
‘properties, nature, processing, composition or any other quality;

(viii) “cleaning” means process of removing soil, food residues, dirt, grease
and other objectionable matter;

(ix) ‘“commercial operation” in relation to any food or contact material,
means any of the following; namely -

(i)  selling, possessing for sale and offering, exposing or
advertising for sale;

(i)  consigning, delivering or serving by way of sale;

(iii)  preparing for sale or presenting, labeling or wrapping for
purposes of sale; storing or transporting for purposes of

sale;
(iv)  importing and exporting;

(x) “competent authority” means any officer of the authority designatcd
as competent authority by the Director General under sub-section (1)

of section 10;
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(x1) “contact material™ means diy ditiCic O sUbstance wiicii IS Hilchiutd v
come into contact with food;

\

(xii) “container” means and include any packaging of food for delivery
as a single item, whether by completely or partially enclosing the
food and includes wrappers: a container may enclose several units or
types of packages if offered to the consumer as such;

(xiii) “covering™ means and includes any stopper, glass bottle, vessel, box,
capsule, case, frame or wrapper,

(xiv) “contamination” means introduction or occurrence of a
contaminant in food or the food environment;

(xv) “control measure” means an action or activity used to prevent,
eliminate, or reduce a hazard to an acceptable level,

(xvi) “corrective action” means an action to be taken for the elimination of
causes of non-conformance;

(xvii)"Court” means the Court of Judicial Magistrate of First Class;

&i&i) “Department” means the Food Department, Government of Sindh;
)

“disinfection” means the reduction of microbial load, by means of
food grade chemical or physical agents that will not compromise food
stability or lead to harmful contamination of food;

(xx) “dairy” means denoted for milk.includes any farm, shed, milking-
house, milk store, milk-shop, creamery or other premises from which
milk is supplied for sale, or in which milk is kept or used for purposes
of sale or manufacture into cream, butter, cheese, desi ghee, dried milk
or condensed milk or other milk products for sale, or in which vessels
used for the sale of milk are kept, but does not include a shop from
which milk is supplied only in the properly closed and unopened

ves;els ip which it is delivered to the shop, or a shop or other place
which milk is sold for consumption on the premises only;

(xxi) “Food Safety Officer (FSO)” means an officer of the SFA and
includes the Assistant Food Safety Officer to carry out the duties
assigned to him under these regulations or SFA;

(xxii) “food premises”, means any premises used for the purpose of a food
business;

(xxiii) “food source” means any growing crop or live animal, bird or fish ﬁfom
which food is intended to be derived whether by harvesting.
slaughtering, milking, collecting eggs or otherwise;

(xxiv)“food testing laboratory” means any food laboratory or institute
established or recognized by the SFA; or any place where the food is to
be checked in accordance with the standards set forth by SFA; it is
place established by SFA, notified, accredited or any lab handed over
by government or any other private lab nommatc;d by SFA or
outsourced to any lab by SFA for the purpose of analysis.

(xxv) "form” means a form appended to these regulations;

(xxvi) “fresh” means unprocessed food, in its raw state and has not been frozen
or subjected to any form of thermal processing or any other form of

preservation;

(xxvii) “food handler” means any person handling food directly in a food
establishment (food preparation staff).

(xxviii)“food hygiene” means all conditions and measures necessary to control
food safety hazards and ensure the safety and suitability of food at all
stages of the food chain,

(xxix) “food safety course / qualification” means a course / qualification

approved by the Authority in accordance with the provisions of Act,
Rules or Regulations.

CamScanner


https://v3.camscanner.com/user/download

» means any mode of transport, designated

L i hicle
(R, ROt imnsporadon ¥ d or not and whether used on land, sea

for food, whether self-propelle

. or in the air; ) —
\xxxi) “food service establishment” means food establishment providing

services such as catering, restaurants, cafeteria, cafe and supcnparkets
etc. that sell portions of foods directly or indirectly throqgh dehvcry. to
the consumers for immediate consumption either on-site or off-site.
The definition excludes business activities such as manufacturing,

processing, trading, grocery stores etc.;

(xxxii) “good hygiene practices” means all practices regarding the
conditions and measures necessary to ensure ihe safety and suitability
of food at all stages of the food chain;

(xxxiii) “HACCP (Hazard Analysis and Critical Control Point)” means a
preventive system of food safety management that identifies,

evaluates, and controls hazards which are significant to food safety
based on product design, hazard analysis and process control;

(xxxiv) “HACCP plan” means a document prepared in accordance with the
principles of HACCP to ensure control of hazards that are significant
for food safety in the segment of the food chain under consideration;

(xxxv) “hazard” means a biological, chemical or physical agent in or
condition of food with the potential to cause an adverse effect;

(xxxvi) “hazard analysis” means the process of collecting and evaluating
information on hazards and conditions leading to their presence to
decide which are significant for food safety and therefore should be
addressed in the HACCP plan;

(xxxvii) “high-risk foods” means and includes high-risk foods which will
support the growth of food poisoning bacteria or the formation of
toxins and which are ready to eat such as -

I sandwiches, pizzas, hot meals;

ii.  cooked products containing meat, fish, cheese etc.;

ii.  cooked products that are reheated and served pies, ready-made
meals, etc.; )

iv.  smoked or cured meats and fish;

V. raw ready to eat foods -e.g. Oysters, Kebneyah, Sushi;

Vi.  dairy based desserts;

vii.  ripened soft or molded cheese — e.g. Brie, Danish Blue, etc.;

viii.  prepared vegetable salads including those containing fruit;

ix.  foods labeled / described as needing to be kept at a specific

temperature;
X. . frozen food such as ice cream.
(xxxviii) “homogenized milk” means milk which has been treated in

such manner s to ensure breakup of the fat globules contained
~ therein to such an extent that afier forty-eight hours of quiescent
storage, no visible cream separation occurs on the milk:

(xxxix) “importer” means any person who has imported any food from outside
- the jurisdiction of Local authority, or Pakistan by land, sea or air and
includes any person who, whether as owner, consignor or consignee,

agent or broker, is in possession of or in any way entitled to the

custody or control of any food; and the expression “import” shall be

construed accordingly;
(x1) “ingredient” means any substance, including a food additiVe, used

in the manufacture or preparation of a food and present in the
finished product although possibly in a modified form;

(xli) “inspection” means examination of product, process or plant for
determination of conformity with specific requirements or relevant

"Pakistan Standard;
(xlii)  “label” means includes ariy tag, brand, mark, pictorial or other
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(xliii)
(xliv)
(xIv)

(xlvi)
(xlvii)
(xlviii)
(xlix)
)

(1)

(i)

 (lif)

<
(iv)

()

(Ivi)

(Ivii)

descriptive matter, written, printed, stenciled, marked, painted,
embossed or impressed on, or attached to or included in, belonging to,
or accompanying any food, including date of manufacturing, expiry
along with its batch number; or a display of written, printed or graphic
matter on the immediate container of any food article and on the retail
package of such article, unless it is easily legible through the outside
container or wrapper;

“license” means license granted under these regulation;

“licencee” means a person holding the license;

“labelling” means all labels and other written, printed or graphic
matter upon an article or any of its containers, wrappers, or
accompanying such article;

“lot” means a definitive quantity of a commodity produced
essentially under the same conditions;

“milk seller” means any person who offers for sale or sells to another
any milk or milk products for human consumption;

“manufacture” means to produce, make or manufacture ,including
process and operations of assembling, mixing, blending, cutting,
diluting, bottling, packaging, repacking or preparation of goods in any
other manner,;

“manufacturer” means the manufacturer of any article or process;

“QOperational Wing” means the Operational Wing headed by the
Deputy Director of SFA;

“owner” includes consignor, consignee, indenter, importer, agent,
broker, commission agent, manufacturer or seller’s agent and any
other person in possession of the food.

“Person in Charge (PIC)” means a person directly responsible for the
food related operations in the food establishment and has direct
authority, control or supervision over employees who engage in the
storage, preparation, display, or service of foods;

“person” means any individual, partnership, corporation, company,
firm, trustee, or association by whatever name called;

“preparation”, in relation to food, includes manufacture and any
form of processing’ or treatment, “preparation for sale” includes

.packaging, and the expression “prepare for sale” shall be construed
accordingly;

. "package" includes anything in which food is wholly or partly cased,

covered, contained, placed or otherwise packed in any manner and -
any such other receptacle of any kind whether opened or closed;

“presentation”, in relation to foed, includes the shape, appearance and
packaging of the food, the way in which the food is arranged when it

is exposed for sale and the setting in which the food is displayed with
a view to selling, but does not include any form of labelling or
advertising, and the expression “present” shall be construed
accordingly; :

“processing or processed” means in relation to any food, having
undergone any treatment resulting in a substantial change in the
original state of the food, and shall include dividing, parting, severing,
boning, mincing, skinning, paring, peeling, grinding, cutting, cleaning,
trimming, deep-freezing, freezing, chilling, milling, husking, packing

or unpacking, and the expression “unprocessed” shall be construed

accordingly;
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(Iviii)

(lix)

(Ix)
(Ixi)

(Ixi)
(Ixii)

(xiv)

(Ixv)

(bxvi)

(xvii)

(bxviii)

(Ixix)
(Ixx)

(bxxi)
(xxii)

(bxxii)

(bxxiv)

cans any substance not consumed 2s food by
itself, intentionally used in the processing of raw materials, foods. or
their ingredients to fulfill a certain technological purpose during

treatment processing, and which may rgsult in the unintentional b'ut
technically unavoidable presence of residucs of the substance or its
derivatives in the final product, provided that thcsc'remdues do not
present any health risk and do not have any technological effect on the

finished product;

“proprictor” includes the owner, occupier and any other person
having the management or control of any eating house, hotel or

restaurant;

“processing aid” m

“Province” means the Province of Sindh;

“pests” refers to any undesirable animal or insects including, but not
limited to, birds, rodents, flies, larvae ctc. that live in or on our food
and are objectionable or a nuisance;

“potable water” means drinking water that is pure and healthy at the
point of usage, and meets the requirements of Standards;

“primary product” means a product of primary production including
products of the soil, farming and fishing;

“packaging” means any operation consisting of placing the food in
containers (i.e. primary packaging) or placing the food containers in
further packaging material (i.e. secondary packaging);

“refrigerating factory” means establishment employing refrigerating
machinery or ice for purposes of refrigeration, or a place otherwise
artificially cooled where articles of food are stored below a
temperature of 45 degrees Fahrenheit and includes a cold storage;

“raw animal foods” means raw foods of animal origin such as meat,
poultry products, fish, shellfishes, are likely to be contaminated with
pathogenic or spoilage microorganisms. They are usually stored
chilled or frozen to minimize spoilage;

“rav»j food” means the food that is not processed in any mean like
heating, smoking, chilling, drying etc.

“ready-to-eat food” means any food for comsumption without
further treatment or processing. Examples of ready-to-eat food items
may include: sliced cooked meats, cooked meat products and
preparations, cooked/roast chickens, sandwiches and filled rolls, dairy
products such as milk and cheese, fruits, pre-washed/topped and tailed
vegetables, prepared vegetable salads, whole salad items such as
tomatoes or cucumbers, open and canned ready-to-eat fish and fish
products such as salmon, tuna or sardines, shellfish, preserves and
Jams, condiments, bread, confectionery and biscuits;

“recall” in relation to these regulations, means an action taken to
remove from distribution, sale and consumption of food which may
pose a health risk to consumers;

“section” means a section of the Act;
“SFA” means the Sindh Food Authority established under the Act;

“shelf-life” means the period during which a food product
maintains its microbiological safety and suitability at a specified
storage temperature and where appropriate, specified storage and
handling conditions;

“substance” includes any natural or artificial substance or other
matter, whether in solid or liquid form or in the form of a gas or
vapor;

“symbols’ means the symbols specified in the first column of the
Table shall have the meanings specified in relation to those symbols
in the second column of the Table as provided in Appendix-A.
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(Ixxv) ‘“treatment”, in relation to any food, includes subjecting it to heat or
cold;

(lxxvi) “traceability” means the ability to track any food, feed, food- ks
producing animal or substance that will be used for consumption,
through all stages of production, processing and distribution;

(Ixxvii) “vendor” means any person, including an employee or agent of
another, who sells or offers to sell, food, beverages, goods or
_ merchandise on any public street or sidewalk from a stand, motor
~ vehicle or from his or her person, or one who travels by foot, wagon,
motor vehicle, pushcart or any other method of transportation from
house to house or street selling or offering to sell food, beverages,
goods or merchandise;

(Ixxviii) “verification” means the application of methods, procedures, tests and
other evaluations, in addition to monitoring, to determine whether a
control measure is or has been operating as intended; and

(Ixxix) “‘young children” means children aged between one to three year;

(2) The words and phrases used but not defined in these regulations shall have

same meanings as are assigned to them in the Act and Rules and Regulations made
under the Act.

CHAPTER-II
LICENSING OF FOOD BUSINESS AND
ESTABLISHMENT AND USING OF SFA LOGO

3 Licensing of food trades business and premises: (1) Every food operator
shall, in relation to his food business premises, hold a valid license issued by the
SFA under section 19.

(2) The food business premises for licensing purposes are categorized in
accordance with their manufacture or production variations as follows:-

(a) Premises for the business of wholesale dealers in margarine,
vanaspati, fat spreads, animal fat (halal), ghee, fish oil, edible oils,
spices, confectionary, cereal products, soft drinks aerated water
and cold storages;

(b)  Creameries, dairics, dairy farms, bakerics, catering, kitchen, event
places, hawkers, food paddlers whatever moveable or immovable
units, hotels, eating houses and other small scale food
manufacturing concerns;

(c) Premises for the manufacture or preparation of -

(i)  pasteurized/sterilized/UHT milk, milk powder, condensed
and evaporated milk, cheese and any other milk products;
(ii)  edible oils, margarine and Vanaspati;
(iii)  biscuits;
(iv)  canned food;
(v)  non-alcoholic drinks and beverages;
(vi)  bottling factories;
(vii)  sugar factories;
“(viii) cereal products;
(ix) natural mineral water / bottled water / bottled drinking
water;
(x)  any other food commodities.

4, (1) Every food operator involved in food business categorized in the
preceding regulation shall hold a license which shall be valid for one ymr on payment
of fee prescribed in the Appendix-B.

(2) The license shall be renewed annually on payment of fee as provided in
the Appendix-B.


https://v3.camscanner.com/user/download

5. Issuance of license: The license under regulation 4 shall be issued by the
SFA on receipt of inspection report submitted by the Food Safety Officer:

Provided that the food operators/manufacturers already registered with

PSQCA under the Pakistan Standards certification shall be deemed to have qualified
for registration and license under these regulations as a consequent whereof the SFA
may allow them to use of SFA logo as if their product stands registered under these

regulations.

6. Application for a license. (1) The applicant shall apply for the license on an
application format lying with the designated office of SFA or apply online through
e-licensing with the documents such as copy of CNIC, site plan, title document,
tenancy agreement, medical certificates of employees etc.

(2) Every application, for the license along with the prescribed fee, shall be
made to the SFA in Forin-l. Every application for a license shall be accompanied
by a statement furnishing in detail of the scheme of inspection and test which the
-applicant maintains or has in use or purposes to maintain or put into use and which is
designed to regulate, during the course of manufacturing or product, the quality of the
articles or process for which the license is sought.

(3) Every application shall be signed, in the case of an individual, by the
applicant and in case of a firm by the duly authorized person.

(4) On the receipt of an application for license and its enclosures by SFA, the
same shall be numbered in the order of its receipt and be acknowledged to the

applicant.

(5) After initial examination of the application for license, the SFA may
require any further information or data from the applicant for substantiating the
information contained in the application within the specified time not exceeding one
month. In case of non-submission of the requisite information or data within specified
time the application may be summarily rejected.

(6) After scrutiny of information gathered under sub-regulation (5) and satisfied
itself, the SFA may issue the license in the shape of Smart Card which will be delivered /
posted to the applicant; provided if the SFA is dissatisfied with the information received under
sub-regulation (5), it may reject the application but. the reasons for such rejection shall be
recorded in writing and communicated to the applicant.

# Preliminary Inquiry: (1) After initia] examination of the application for
Yicense as -prescribed in the preceding regulation, the SFA, keeping in view the
National and International standard and requirement may —-

(a) require evidence that the article or process in respect of which a
license has been applied for, conform to the related SFA standards. First
phase the product labeling registration of all article or products pay the
Food Business Operator(s) (FBOs) after;

(b) require evidence to be produced that the applicant has in operation a
scheme or routine inspection and testing, which will adequately ensure
that all marked products shall conform to the SFA Standards such as
Pakistan standard (PS) or International standards as adopted by SFA;

(c) direct that all reasonable facilities are provided to an FSO to inspect all
the concemed premises of the applicant for verifying the statement and
contents made in the application, so as to enable the FSO to submit 2

i- 1w report to the competent authority;

(d) for the purpose of sub-clause (a) direct the applicant to submit samples,

~ at his own cost, to such testing authori L5
- vappropriate;and _ 8 rity as the SFA may consider it
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(¢) on the basis of any report received under clguses (c) or‘('d) or'both,
require the applicant to carry out such alterations, or additions, in the
scheme of inspection and testing or the process of manufacturing a
product in use by the applicant within the specified time after which
again preliminary inquiry shall be conducted.

8. Procedure for Inspection: (1) The SFA shall depute an FSO to conduct
an inspection for grant, renewal or surveillance of a valid license with regard to

conformity of an article or process with SFA standard regulation and compliance with
terms and conditions of the license.

(2) The SFA may, on request of the FSO, otherwise associate with him any

person who has adequate technical qualification, experience and knowledge in that
relevant field or task assigned to the FSO.,

(3) The FSO shall inspect the premises of the licensee -or applicant for
which a notice shall be given to the licensee or applicant, as the case may be.

(4) If during an inspection it is required to take one or more samples of
any articles, material or substance the same shall be done in presence of the licensee
or the applicant or their agent.

(5) The samples drawn under sub-regulation (4) for each article or item shall
be three in number and shall be affixed with official seal and label containing
complete information of article, material or substance; and give a receipt for a sample
taken and retain a duplicate copy of the receipt duly signed by the person in whose
presence the sample is drawn with official seal and transmit one sample for

onformity assessment purpose, the other sample to the licensee and third one to the
@ as reference.

(6) In case the licensee object to the sampling by the FSO or demands a joint
sampling the three samples shall be drawn each affixed with official seal along with
the identification of the person drawing samples with the FSO and the process by
which sample is drawn.

(7) The FSO may take samples of articles marked with SFA logo from the
gowdowns or any such premises of an agent of licensee or form the article put up
for sale in the open market by the licensee or his agent.

(8) The FSO shall submit to the SFA, a detailed report of every
inspection made by him incorporating impression of the seal and details of
identifications of the sample. '

(9) The SFA shall arrange at least two inspections a year in respect of each
licensee.

9. Verification visit: After submission of report of the preliminary inquiry by
FSO, the SFA may authorize any senior officer having relevant expertise to verify the
report of the FSO.

10.  Final scrutiny process: (1) After report of the preliminary inquiry or the
verification visit, as the case may be, the application with all the documents shall
be sent to the SFA for further processing. After examining the case, if the competent
authority is satisfied it may grant the license to the applicant or may require further
scrutiny and analysis of the case. '

(2) In case the competent authority requires further scrutiny and analysis, it
will refer the case to the concerned officer who may re-examine the case or conduct
further verification and will submit his report to the competent authority.

(3) If after the report under rule (2) of the competent authority considers that
the case is not fit for the grant of license, it. may give the applicant a reasonable
opportunity of being heard either in person or through a duly authorized
representative and may either grant the license or reject the application within the
three months of the date of same. :


https://v3.camscanner.com/user/download

S —— ———2X417]

11,

shall Clontﬁms();;: ll‘equlred to belfulﬁlled before grant of a license: (1) The license
. apply the SEA logo In a prominent manner and the same shall be easily visible as

a qmmct mark in the article or the cove:ing or on the test certificates relating to

articles which cannot be labelled or covered. The SFA logo with Pakistan standard

number of conformity shall be applied to such articles or process for which the

license has been granted.

(2) When a SFA logo/mark has been specified in respect of 4n article or
process, no person other than the licensee shall make any public claim, through any
advertisement, sales promotion, leaflets, price lists or the like, that his product
cnforms to the relevant Pakistan standard number or carries the SFA logo:

Explanation:- For the purpose of this sub-rule, a claim as to
Conformity of one's product to a SFA mark in reply to specific query or in a
* tender addressed to any Individual customer shall not be deemed to be public

claim.
) (3) So long as a SFA mark is not granted for an article or process, a person

may publicly claim that this article or process conforms to the SFA logo provided
that such product or process actually conforms by this mark.

12.  Conditions for grant of license: (1) No person shall be granted a license for a
premise to operate a food manufacturing plant unless he complies with the following
conditions:-
(a) The application is accompanied by existing plan showing the
building and medical fitness certificate for kitchen staff as prescribed
under these regulations; and

(b) the building for housing the plan under these regulation;

(2) If the SFA is satisfied, it may grant the license authorizing the use of
SFA logo in respect of the article or process subject to such terms and conditions as

the SFA may deem fit to impose:

Provided that where an application has beer made for license and

commercial production of the article has not been commenced, the Authority
may issue provisional license for a period of three months.

(3) A license shall be granted in Form-II for a period not exceeding one year
and shall deem to have been expired, unless it is renewed on application made by the

licensee.

(4) A license granted under these regulations unless suspended, withdrawn or
cancelled earlier by the SFA, shall continue to be in force up (o one year from the
date of issuance and shall be renewable annually on application by the licensee to the
SFA on payment of renewal fee, which shall be same as payable for grant of license..

(5) The license shall be non-transferable.
(6) The SFA may refuse the grant of license, if in its opinion the license

applied for is liable to be abused and for such refusal the reasons thereof shall be
recorded in writing,

‘ (7) If the articles of food are manufactured, stored or exhibited for sale at
different premises situated in more than one local area, separate applications shall be
made and separate licenses shall be issued in respect of each such premises not
falling within the same local area:

}’rovidcd that the itinerant vendors having no specified place of
—business; mey be licensed to conduct business within the jurisdiction of
the licensing authority, _

i
|
!
!

. (8) Every li_ccpsc for the purposes of this regulation shall be displayed at a
't;:m;ll?r:\mt place within the licensed premises and shall be opened for inspection by
e SFA. :

' (9) The grant of license under these regulations does not empower the
licensee to use t.hc SFA logo. The license granted by the SFA is a comprehensive
documents.and its annexure and conditions are an integral part of it. A licensee
shall be bound to follow the terms and conditions of the license. '
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13.  Warranty: (1) A food operator who is a manufacturer, distributor or dealer of
a prescribed food shall not sell such food to any food vendor unless a written
warranty or other written statement is given that the food complies with the
provisions of the Act and the rules and regulations made thereunder.

(2) No warranty shall be necessary if the label on the article of food or the
cash receipt of that article contains a warranty certificate that the food contained in
the package or container or mentioned in the cash-memo is the same in nature, *

substance or quality as demanded by the: vendor. If any person breaches the

provisions. of this regulation shall be liable to punishment provided under sub-section
(2) of section 37. )

l4.. _Suspension of a license: (1) The license may be suspended for a limited
period, in the following cases, namely:-

(@) if the surveillance shows non-conformity with the requirements of
such a nature that immediate withdrawal is not necessary;

(b) non-payment of any fees specified by the SFA;

(c) if a case of improper use of the license or the SFA logo (c.g.
misleading publications or advertisement) is not solved by suitable
retractions and appropriate corrective actions by the licensee; or

(d) if there has been contravention of the product certification scheme or
the procedures of the Authority.

(2) A license may be suspended by the SFA on request from the licensee, if
the operations in his premises can no longer be carried on due to:-

(a) natural calamities such as floods, fire, earthquake;

(b) epidemic or pandemic;

(c) alock out declared by the licensee's management, or

(d) closure of operations directed by the court or competent authority.

(3) The suspension of a license shall be cqmmunicatcd to the licensee through
any mode ensuring acknowledgment of receipt and the communication shall
specifically mention -

(a) license Number;

(b) description of article, its brand name and relevant SFA standard
regulation (Pakistan standards);

(c) date of suspension;
—~d) duration of suspension;
* (e) reasons of suspension;
(f) remedial measure to undo suspension; and
(g) time frame for taking remedial measures.

(4) When the period of suspension is over or the conditions to be fulfilled by
the suspend licensee are fulfilled, the SFA shall, prior to the re-instituting of the
license, satisfy itself by verification or otherwise that the conditions and requirement
stipulated in the suspension are complied with.

(5) The licensee may be prohibited from idcnlifying as conforming article
or process the article or process that has been produced during the period of
suspension of the license.-

(6) A license may at any time be cancelled or suspended if any of the
restrictions or conditions laid down therein are infringed or evaded by the licensee, or
if the said person is previously convicted of infringement of any of the provisions of
the Act, Rules and Regulations.
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(7) Where any license is cancelled or suspended or when the period for
which it was granted has expired, the licensee holding such expired license shall,
for the purposes of the rules and regulations, be deemed to operate the food business
without valid license and shall be deemed to have committed an offence under the
Act and these regulations and shall be imposed penalty as provided under the Act:

Provided that the Authority may, for the reasons to be recorded in writing,
restore the cancelled or suspended license; provided that the license so restored or
suspended shall be deemed to have granted afresh and the fees for such license shall
be such fee or penalty as it may determine

(8) The license shall be renewed on payment of the fee mentioned in
Appendix-B.

(9) An itinerant vendor granted a license under these regulations shall carry
an identity card issued by SFA showing clearly the license number, the nature of
articles for the sale of which the license has been granted, his name and address of
the owner, if any, for whom he is working. His containers of food and the vehicle
shall also be similarly marked:

Provided that the whole time employees of the companies shall not be
treated as itinerant vendors for the purpose of carrying a metallic badge on
their arms or obtaining separate licenses if an identity card containing

~ particulars of the valid license is carried by them.

§ Cancellation of a license: (I) The SFA may cancel the license on the
following grounds, namely:-

(a) non-conformance of article or process established after factory or
independent testing;

(b) non-implementation of article or process established after factory or
independent testing and inspection;

(c) non-availability of testing personnel and no alternate arrangements
made;

(d) significant modifications in the manufacturing process, plant,
machinery etc., without prior evaluation and approval of the SFA;
(e) relocation of plant and machinery,

(f) non-payment of any fee specified by the SFA;
(g) prolonged closure of factory; or
(h) marking non-conforming products.

(2) Before any license is cancelled by SFA, it shall give the licensee a notice of
its intention to cancel the license, along with the reasons for such cancellation:

Provided that in case of expired license even if a notice under sub-regulation (2)
is not served or no renewal application is received, the license shall be deemed
to have been cancelled by the SFA after sixty days of its expiry.

(3) On the receipt of notice under sub-regulation (2), the licensee may
submit an explanation on his behalf to the SFA within fourteen days from the receipt
thereof. If explanation is submitted, the SFA may consider the explanation and give
an opportunity of hearing to the licensee within fifteen days from the date of receipt:

of such explanation. If, however, no explanation is submitted, the SFA may, on the
expiry of fifteen days of the receipt of the notice by the licensee, cancel the license.

(4) During the hearing under sub-regulation (3), if the Authority is satisfied
with the explanation so funished by the licensee, it may withdraw the notice.

(5) Where a license stands cancelled or the term of the expired license has
not been renewed within the period stipulated in these regulations for such renewal,
the licensee shall discontinue forthwith the use of the SFA logo notwithstanding the
pendency of any appeal under section 43, and if there be with the licensee or his

-agents any articles in stock which have been improperly marked, the licensee or his
agents, as the case may be, shall take necessary steps to get the SFA logo on such
articles either removed, cancelled, defaced or raised.
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